REGARDING COVID-19

To Our Members

and Green Industry Professionals across the state of Ohio.

Orver the past 48 hours, we have received hundreds of phone calls, emacils and social media requesfs concerning the effects of COVID-1% (COROMA VIREUS) on our
industry. Most of these requests have asked for clarification of Governor DeWine's "Stay at Home Order” and whether landscape contractors — specifically - are

considered essential businesses during this fime,

Based on the most recent communications with the Gowvernor's office. they are asking each company to thoroughly review the “Stay-At-Home Order”" and

CAREFULLY decide if the work they are doing each day - during the shutdown period - falls under one of the business acfivities listed as essential. The Gowvernor is
leaving it up to you - the business owner - to make that determination, on a business by business basis,

should you decide to work, it is stressed that you must follow the safety guidelines in Section 18 of the order. We ocknowledge and apploud the sacrifices made by
those companies that have decided to cease operations and advocate that all companies work with their legal counsel before determining the legality of their

opercafions,

While we understand that this may be far from the YES/NO answer you are looking for, we have included some guidelines you can follow in making such o
determination.

1.z the work vou are performing TODAY essentfial o the health, safety, and security of the general public?
2. Does this work for any reason put the health and safety of your employees, their families, or your clients at risk?
3. Can the work you plan on performing today be done at a later date, oris it of a time-sensitive nature?

We pose these guestions to you because, for those of you who choose to continue to do business, these are the questions we have been told that you and your
staff will need to be prepared fo defend., nof only fo your local health department but to your peers, your employees, and the general public.

Furthermore, if you do determine that your busines: is providing essential services, we have oullined these industry best practices, along with any other procedures

unigue to your crganization.

With Clients:
o Get verbal and/or written confirmation from your clients that they allow you to work on their property.
» Communicate, as accurately as possible, the tfimes vou plan to be on their property.
¢ Inform clients of the safety protocols your company has put in place, including but not limited to proximity rules (6 feet).
o Designate one on-site confact (potentially the foreman) for your clients. Ask them not fo approach workers, other than this contact,
» Be prepared to cease working if a client raises any health or safety concems.

With Staff:
¢ Allow employees who are uncomfortable working fo stay home. [3ome may have fime-off they can use )
o Be mindful of those employess currently receiving unemployment benefits that yvou have not caolled back yet. Given the number of people filing curently, it
may be more difficult for them to reapply.
o Communicate and reinforce all safety profocols daily, via text and email. Also, communicate why the work yvou are doing, day fo day, is considered
aszential,
e Train designated personnel (possibly foreman) to answer safety and health questions from the public clearly and concisely. We recommend written safety
rules to be caried with employees,
e Ininstances where employess will be on one job site all day long. encourage mesting on-site, rather than at the shop.
¢ Ininstances where employess must report to the shop., stagger craw start times to minimize proximity issues.
o Businesses should operate with the least amount of employees necessary on any site.
e All employees should have their termmperaturas logged af the beginning and end of the workday.
o [f af all possible, limit crews fo one person per fruck.
e Ininstances where two employeses must fravel together, pair employees together indefinitely, Assign them one fruck that is not to be shared, Make sure the
vehicle is as well venfilated as possible. Each vehicle should be sanitized of days end. If one employee becomes ill, both should be treated as if they are
contagious. Follow CDC self-guarantine rules.
» Enforce sanitation of all common areas including frucks, storage rooms, offices, restrooms, etc.
» Wear proper PPE at all fimes. Store PPE in cleor plastic bags, sanifizing PPE ot the end of every day. DO NOT, for any reason, share PPE.
e Ninimize the use of shared equipment, making sure to properly and fully sanitize all eqguipment ofter each use.
» Always maintain proper social distancing (& feet). unless necessary. In the event, employees must work close to one another, for heawy lifting, etc., wear a
face maosk ond gloves. Once seporated, immediately wash/zanifize hands.

Being designated as a company allowed to perform work essential to the health and safety of the general public should be viewed as o priviliege, not an
entiflement. This privilege is not one fo be taken lightly, as the Governor's office has shown over the past few weeks that when proper safety measures are not being
followed, they will move quickly to cease ALL operations. It is important to understand that your compliance with these measures effects not only you and your

company, but all londscape professionals across the state.

The Ohio Landscape Association will continue to provide facts and information from cradible sources during this strenuous fime to assist all members to make the
business decisions they alone must maoke. We will contfinue fo monifor the sifuafion and provide s much informatfion as possible on our website
(http:/ fwww.chiclandscapers.org), via email and through our Facebock page.

PLEASE NOTE: The Governor specifically csked that you DO NOT contact vour local officials for an interpretation of the Director's $tay Home Order. They did clanfy it wos up to local law
enforcement and local heolth departments to enforce the order, you should be prepored to defend yvour interpretation of esential wark dunng this penod (Thru Aprl éht, 2020 and beyond,

should the curent rules be extended).

Sincerely,
Sandy Munley

Executive Director
Ohio landscape Associafion
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